1. Mevika

Ot l'evikol Opot ZuvaAAaywv €xovy cuvTayBel TOUPWVA UE TOLG KAVOVLOHOUE TTPOCTAC(AC TWV
KATAvaAwTwy, BAoeL Twv cuoTdocwy Tov EPmoptkol kat Blopnxavikol EmpeAntnpiov tng ZAoBeviag kat
TWY dLeBVWVY KWOIKWVY yla To NAEKTPOVIKO Kal TO HLaABLKTLAKS eumOpLo.

To nAektpovikd kKatdotnua www.healthyworld.gr Asttovpyel and tnv etaipeia Be Healthy d.o.0., Ulica
Mirka Vadnova 7, 4000 Kranj, ¢opoAoytkdg aptBudc: SI71012966 (s{paote umoke(pevol atov OMA),
aplOpog untpwou: 7053029000 (oo eERG "MWANTAG") MPOoPEPEL Ta MPOIGVTA TNG KAL OL MTEAATEG TA
ayopdlouv. H etatpeia elval eyyeypapuévn oto 6IKaoTIKO unTewo Kranj 12.4.2016 SRG aplBudc:
2016-15840.

2. NpooBacIMOTNTA TWVY MANPOPOPLWV

O NwANTAC avaAaupdaveL TNV vroxpEéwon va BETEL TIC MANpogopiec otn dldBeon Touv XprAoTn avd ndoa
OTLYMA:

- Tnv TawtdTNTA TOL NMWANTA (Blw TNV EMWvLin Kot TNV £dpa TNG eTALPE(NG KL TOV aplBud Tou
MNTPWOUL dmou elvat eyyeypauuévn n etatpeia),

- Ta oTolyela EMKOLVWYING TTIOL EMTPEMOLVY OTOV XPHOTN VO EMKOWWVE( YPYOPQ KAl ATOTEAEOUATIKA e
Tov MWANTH (6lebBVVan NAEKTPOVIKOD TaxLOPOUE(OL, TNAEPWVO K.ATL),

- TANPOQYOPLEG OXETIKA PE Ta BAOLKA XAPAKTNPLOTIKE TWY MPOIGVTWY f TWVY UTINPECLWY TIOL TIPOTPEPOVTAL
amnd To NAEKTPOVIKG KATAOTNUA, CUUTEPLAXUBAVOUEVWY TWVY LIINPECLWY HETA TNV MWANGCN KLl TWY
EYYLATEWVY,

- TANPOQYOP{EC OXETIKA UE TN SLABECIUOTNTA TWY MPEOIOVTWY 1 TWV LIINPETLWY TIOL TPOCPEPOVTAL Amd TO
NAEKTPOVIKO KATAOTNUA,

- TOV TPOMO KAl ToLG 6poug MaPAdOCNC TWY MPOIOVTWY H TWVY LIINPESLWY, LB{WC Tov TOMO KAl TOV XPOvo
nopddoonc,

- TANPOQYOP{EC OXETIKA UE TOV TPOTO MANPWHAC,
- TANPOQYOPLEG OXETIKA WE TN XPOVIKN LoX0 TNG MPOCPOPAE amMd TO NAEKTPOVIKO KATAoTNUA,

- TANPOQOPIEC OYETIKA UE TO XPOVIKS dLdoTnua evtdg Tov omolov eEakoAovBel va elvat duvath n
vnavaywpenon and Tn cOYBAON Kot TOug GPOLE LIAVAXWENONC,

- TANPOQYOPIEC OXETIKA UE TN SLVATOTNTA EMOTPOPHG TWY MPOIOVTWY Kal av Kat ndoo KooT(CeL N
EMOTPOYN QL TH 0TO XPAOTN,

- TANPoQOopPieC oxeTIKA e tn dladikaaia LOBOAAC MapATdVWY ToL XPHOTN KAl Ta aTolyela emkowwviag
TOL LTEVBVYOL EMKOWWVI{NG TOL MWANTH HE TO XPAOTN.

3. Mpoogopd mpoidvTwy, Xpovog mapdadoong Kat mapaiafn

AGYyw NG OONC TNG NAEKTPOVLKAG EMXELPNUATIKAC dpaoTnEldTNTAC, N YKAUA TWY MPOoidvTwy 0TO
NAEKTPOVIKO KATAOTNUA AAAGTEL KL EVNUEPWVETAL OLYVA KAl YPHYopPa.

0 xpdvoc napddoong yia Ta mpoidvta mov Bplokovtal o anddepa elvat 4-7 pydoles nUEPEC. Ma dAAa
npoidvta, 0 xpdvog mapddoonc ya napddoon o€ dlevBivoelg napddoong atn ZAoBevia lvat o xpdvog



nopddoaong mov avaeépeTal dlmMAa 0To MPOIOY 0TO NAEKTPOVIKO Katdotnua. K&Be mpoidv 0To NAEKTPOVIKS
Katdotnua elvat labéotpo ae eOAoyo Ypovikd dldotnua.

4. TpOTOoG MANPWHAG

Mmnope(Te va TANPWOETE Ta MPOLOVTA MOV €XETE MOPAYYE(AEL UE BLAPOPOLE TPOTOUG (MaAPAKAAOVUE
EMAEETE KATA TNV ELOAYWYHA TWY 0ToXElwY TNG MapayyeAlag oag):

* MIANpwunA We petpntd Me avtikataBoAn* (+0,99 €)
* MIANpwHA Héow TPaTEdNG
* MIANpwur péow Tov cuothiuatog Pay-pal

* MIANPWUNA ME TMIOTWTIKA KdpTa

*Ta (6N elval MAnpwTéa KaTd TNV MapaAafr Twy ayadwv, 6nAadn katd tnv napaAaph. O ayopadtAg
MANPWVYEL Ta ayaBA 0TIC TLWEC oL LoXDoLY TNV NUépa TG TapayyeA(ag.

Ze mepiMTWON MOV TapayyeideTe Me avTiKaTaBoAn, XPEWVOLHE pia TIPOaBeTn Xpéwan 0,99 €, n
omoia £ival To KOOTOG TNG HETAPOPAG TIOL XPEWVETAL ATIO TNV LTINPECIA TAYVHETAPOPWV.

5. Tipég

H nAeKTPOVLKH TR LoYVEL Yo OAOUG TOUG EYYEYPAUMUEVOLG XPHAOTEC TOU NAEKTPOVLIKOD KATAOTAMATOC.
ZTNV NAEKTPOVLKA TIUA €VOEXETAL VA LoXDOLY TIPOCAVENTELG AVAAOYQ [E TOV ETUAEYUEVO TPOTO MANPWHNG
(BA. onuelo 4.).

OAeC oL TIHEC 0TO NAEKTPOVIKO KATAOTNHA QvaQEPOVTOL O EVPW Kot MEPLAAUBEvOLY OIA, KTOC €dv
ava@épeTal pNTd SLapopeTIKA. OAEC OL TIHEC 0TO NAEKTPOVIKO KATAOTNHA E(VaL Ol TIUEG TWY MPOIOVTWY
Kat 6ev mepLAappdvouy ta £€06a amooToAg (BAEne onueia 3. kat 10.).

EKNTQZIEIY - Ot ekMTWoeLg 6ev elval abpoloTKEG, EKTOC edv oplleTal aTnv MPOoPopd.

6. Aladikaoia ayopdg

EmiAoyn mpoidvTog

Agv ypeldleTal va eyypage(Te yla va ayopdoeTe amd To NAEKTPOVIKSO UaC KATAOTNHA. YTIAPXOLY KOLUTLE
"MpooBrikn oto KaAdoL" dimAa ota npoldvta oTov LoTdToMo. KAVTE KALK 0TO KOLMTL YL VO IPOOBETETE TO
npoidv oTo KAAdOL oag.

A@aipeon TWV MPOIOVTWY
Edv o meAdTnG emBupel va agatpéaet éva mpoidv amd To KAAGOL, MPEMEL VO KAVEL KALK GTOV 00VOETHO
"Adelaopa KaAaBLo0" mov BplokeTal oTNY endvw deELd mAsvpd ToL LoTHTOMOU.

OMoKARPWON MapayyeAiag

O meAGTNG OAOKANPWVEL TNV TapayyeAlo Tov KAvovTag KALK 0Tto Koupm( "MapayyeAia" mov BplokeTal mdvw
0e€ld Kat elodyovtac OAa Ta anattodueva aTolyela (Gvoua, EMWVLHO, SLEKBLYVON, APBUS TNAEQWVOU,
dLevBuvan NAeKTPOVIKOD TaxLopoueiov) oTn OpUA TOL SLKTLAKOD TéMOL. O MEAGTNG OAOKANPWVEL TNV
nopayyeAio Tov kKdvovtag KAk 0Tto Kouun( "OAokARpwaon mapayyeAiac". EQv To pvupa SlaBLBAoTnKe Ue



emtuyia, o meAATNG AauBdvel éva emBERALWTIKG HAVLUA HETW NAEKTPOVIKOD TaxLdpoueiov.

7. Zuppwvia ayopdg

O NwANTrAC €kdidel ypamtd Aoyaplaoud otov XpAotn nov ayopddel éva mpoidv amnd to HAEKTPOVIKS
Katdotnua, avaADovTag To KOOTOC Kal EENYWVTAC TO dikalwua bravaxwpenong amnd tnv ayopd e
EMLOTPOPN TOL ayopaaBEvToC mpoidvtoc, edv eival amapaitnTto Kat duvatd. H abuBacn ayopdc ue Tn
popenA TapayyeAlog ayopds anodnkedeTaL NAEKTPOVIKA 0TOV dlakouoTh Tov YrnevBuvou EneEepyaaiag Kat
elvat avd mdoa otiyud mpooBdaoiun and tov xpiotn (ayopaoth) aTo mpodiA ypriotn tov. H abupaon
ayopdc ovvdmnteTal 0Tn OAOBEVIKY YAWOOOQ.

H o0ppaon ayopdg HETAED TOL MWANTH Kat Tov XPHoTN (yopaoTr) CUVATTETAL TN OTLYMA MOV 0 MWANTAG
emPBepatwvel Tnv mopayyeAia. And ekelvn tn oTLyur, OAEG oL TYEC Kat ot Aotrtol dpot kat polMoBETELg
ayopd¢ kaBopiCovtal Kat loxvouy T6oo yla Tov NwAnth 600 Kat yla Tov XpAotn (ayopaotH).

8. AIKaiwpa vTavaxWPNOoNG, EMOTPOPAE MPOIOVTWY, KATAYYEALWY, KPUPWY EAATTWHATWVY

0 ayopaoTrg €xel To dikalwua va yvwoTtomnoujoel otny etatpeia evTog 14 nuepwv and tnv napaiafr Twv
MPOIOVTWY GTL umavaywpel and tn odpaacn, xwEg va xpeldleTat va attioAoyrioetl TNV andeach Tov. ZThv
neplntwaon avtr, o ayopadThc evat umeNBLVOC POVO YL TO KOOTOC EMOTPOPAC TOL MPOidvToC. H
npoBeopia vmavaywpenong apxiCel and tnv nuépa mapaAaBric Twv ayadwv amnd Tov ayopaotH. H
vavawpenon Bewpeltal eunpdOeoun v anooTaAel evtd¢ TnG Mpobeouiag aLTAC.

I meplnTwon vmavaxwpenong, N eTalpela eMOTPEPEL TO MANPWHEVO 00O AUEowC f To apydTEPO vt 14
NUEPWVY amd TNV napaAaBr Tng eldomolnong vmavaywenong

(n omoia pmopei va eival og QUOLIKA HOPPH - TAXVOPOMLKWG /| HE ATTOOTOAR UNVOHATOG OTNV
NAEKTPOVIKA pag dievBuvvon: info@healthyworld.gr).

H enuyelpnon emotpépel 0TOV ayopaoTh TIC lompay0eloec MANPWHEC HE TO (610 HéTO TTIANPWHAG IOV
xpnotuonoinoe o ayopaoTG , EKTOC £Av 0 ayopaoTAC €xel TNTHOEL pNTd T XPrion &AAoL HETOL MANPWHAC
Kal 0 ayopaoTrc 6ev emPBapOveTal Ue Kavéva KOOTOC.

O ayopaoTrc 6& pmopEi va anmalTACEL TNV EMOTPOPN TWV MTPOCOETWY £§0O6WV MOV MPOKOTTOLY, EGV
0 ayopaoTAC €XEL EMAEEEL pNTd €vav TOMO AMOCTOAAG SLAPOPETIKG amd TNV MO AMOSOTIKH TUTILKNA
QMO0 TOAN TOL TMPOCPEPEL N emLyelpnon.

TNV nepintwon ovuPBAcEWY MWANDNG, N emelpnaon umopel va MapakpaTACEL TNV EMOTPOPH TWY
ELOTPOYOELTWY MANPWHWY EWEC OTOL MAPAAGBEL TA EMOTPEPOUEVA ayabd 1} £WC OTOL 0 AYOPATTAG
amnode(Eel Tl €oTelAe miow Ta ayadd, ekTOC €dv n enxelpnon mpooeépel TN duvatdTnTa va mapaAdpeL o
(6lo¢ Ta emoTPEPOUEVA QYo Od.

Edv o ayopaoTtic éxel AdN mopaAdBel Ta ayabd kat vmavaywpriost and tn cOUBACN, Ta EMOTPEPEL I TA
nopadidel otnv enyeipnon A oTo mPOowo mov £xeL eEovalodotTnOel and tnv emyelpnon va nopaAdpfel Ta
ayaBd xwplc kabuvotépnaon ), To apydTEPO, €VTOC 14 nueEPWV amd thv Koworoinan. O ayopaoTAg
Bewpeltal 0Tl eméoTpeye eykaipws Ta ayabd, edv ta amootelAel mpwv and tn AREn tng mpobeouiac Twy 14
NUEPWV YLa TNV EMOTPOQH.

0 ayopaoTrg emPapiveTal Hovo pe ta £E0da EMOTPOPAG TWY ayabwv o€ MEPIMTWON LITAVAYWPNONG.

0 ayopaoTrg evBlveTal yla KdBe peiwaon tng a&lag Twv ayadwv, edv n pelwon tng akiag eivat
QMOTEAEOHA XELPLOUWVY TOL dev elvat amoADTwWS avaykalol yla tn daniotwon tng Oong, Twv
XOPAKTNPLOTIKWY Kot TNG AstTovpylag Twy ayadwv. O ayopaotA dev evBOveTal yla onoladinote pelwaon
™G a&lag Twv ayabwv edv n emyelpnaon dev XL EVNUEPWOEL TOV AYOPAOTH YL TO StKa{WuQ



vnavaxwpenong amd tn odupaon €€ anooTdoew COUPWVA E TOV VOUO TEP( MpooTaciac Tov ayopaoTH.

Edv n neptypagr] Touv npoidvtoc avapépetl 4Tt de pnopsl va emoTtpagel Adyw TNG ¢OONG TWY MEPLOTATEWY,
0 ayopaoTAg dev £xeL Tn SuvaTdTNTA EMOTPOPAC TOL.

0 ayopaoTrg dev €xel dkaiwua vavaywpnong and cOUPAcN MEOUNBELAG TEPAYLOUEVWY TTPOIOVTWY TIOL
dev emotpépovtal yio Adyoug vyelag fj LYLEWAC, EpO00V 0 ayopaoTAG €XEL avolEel TN ogpay(da peTd TNV
nopddoaon.

Edv dev apglofnteital n Omapgn eAATTWHATOC 0TO ayaBo A mapatuniag otnv mapexduevn vnnpeoia, n
enyelpnon ogelAel va Lkavomoljoel To alTnua Tov ayopaoTH TO CLUVTOUOTEPO duvaTd KAl TO apydTEPO
EVTOC OKTW NUEPWVY. EAv augloBnteital n Onapgn EAATTWUATOC 0TO ayabd ) mapatumniag otnv vrnpeaoia,
N enxelpnon oelAeL va AMAVTATEL YPATTWE 0TO A{TNUA TOL AyoPAaTH TO APYOTEPO EVTOG OKTW NUEPWY
and Tnv napaAapr) Tov ALTAUATOC.

Mnopeite va Bpelte To évTumo EMOTPOPAC £6W: Pdpua avdkAnong >>

0 nMWANTAC ogelAel va napadwoel Ta ayadd atov ayopaotrh o0V UE TN oVPBaan Kol ELOOVETAL yia TA
0VOLWON EAATTWHATA TNG EKTEAETAC TOL.

O ayopaoTAG MPEMEL VO EVNEPWOEL TOV MWANTHA KaL V& SWOEL AETTOUEPT TEQLYPAPT) TOV EAXTTWHLATOC
pall pe o évtumo amaitnong otn diedBuvaon info@healthyworld.gr. O ayopaoTAC MPEMEL va EMITPEYEL GTOV
MWANTH va EMBEWPATEL TO TMPOIAY PE LALKSO i KPLPO EAATTWHO.

OvoLWdEG EAATTWHA:

1. av To ayaBd oTepE(TAL TWY XAPAKTNPELOTIKWY oL £{val anapaltnTa yla TN ouvron xprian Tov f yla thv
KuKAogopia Tov,

2. av To ayaBd dev XL T XAPAKTNPLOTIKA Tov €lval amapaiTnTa yia TN CLYKEKPLUEVN XProN Yl TV
ornola To ayopdlel 0 ayopaoTAG, Ta ool OpWE 0 MWANTAG YVWPLZE 1 QELAE va Yvwp(TeL,

3. av To ayaB06 6ev dLaBETEL TIC LOLOTNTEC KAl TA XAPAKTNPLOTIKA Tov elyav pnTd 1} owwnnpd cuuewvndel f
npodlaypagel,

4. av 0 TWANTAC Mopédwae ayadd mov 6ev avtamokpiveTal 0To Selyua  0To MPATLTO, EKTOC av TO delyua
i TO MPATUTO MAPOVCLACTNKE POVO YL AGYOUC EVNUEPWONG.

H KaTaAANAOTNTA TOL EUMOPEVHATOC YL PLALOAOYLKA XPrion KplveTal o ayéan Pe Ta ouvron
gUMopeLOTA TOL (Blov TOMOL Kat AdpBavoUévWY LTIOYN TLXOY HNAWCEWY TOL MWANTH 1 TOL KATAOKELAOTH
OXETLKA JE TA XOPAKTNPLOTIKA TOU EUMOPELUATOC, LOIWG HEOW TNG dlagALoNG, TNE TTapovaiaong Tov
nPOIOVTOC ) Twv evoe(Eewv eml Tov (dlov Tov eunopedUATOC.

O ayopaoTAg pnopel va aoKAOEL T SIKALWUATA Tou BACEL TOL VOUOUL TEPL OLOLWOWY EAATTWUATWY, EGV
EVNUEPWOEL TOV MWANTH YL TO EAGTTWUA €VTAC H0O UNVWVY amnd tnv nuepounvia katd tnv omola
dlamoTwOnKe TO EAGTTWHA.

2NV Kowomo{non Tov EAQTTWHATOC, 0 KATAVOAWTAG MPEMEL VO IEPLYPAYEL AETTTOUEPETTEPN TO EAGTTWU
Kal Vo HW0EL 0TOV MWANTH TNV EvKALpla Vo EMBEWPHTEL TO AVTIKE(EVO.

O MWANTAG 6ev €VBOVETAL YL OLOLWON EAATTWHATA TWY AYNBWVY IOV Y{vovTal EUPavH HETA TV MapEAELON
600 €Twv and TNV napddoon Twv ayabwv.


https://www.futunatura.si/image/data/PDF%20DATOTEKE/Odstop-od-pogodbe-si-2021.pdf

Edv To avTike{yevo TnG obuBaong HeTAED TOL MWANTH KAl TOL XPAOTN €(val LETAXELPLOUEVO AVTIKE(EVOD, O
MWANTAC 6€v ELBOVETAL YL TA OLOLWON EAATTWHATA TWY AyaBWVY ToL Y{vovTal Epeavr HETA TNV
nopEAELON €VOG £€TOVG amd TNV NUEPOUNVia TAPEd0aNC TOU AVTLKELUEVOL.

H €vBivn yla Ta ovoLWdN EAATTWHATA SLEMETAL amd TLG dlaTdEelc Tov dikaiov oL dLEMEL TIC CUUBATIKEG
OX€0€LC, EKTOC €AV 0 MAPWY VOUOC op(lel BLapopeTIKA.

9. Napadoon

Ta mpoidvta Ba napadidovtal evtoc 3 €wWe 5 epydoluwy NUEPWY amd Ty TomobETnon TN napayyeAlag,
€pdoov To mpPoidv elval og andOeua.

Mnopelte va eMAEEETE avaueTa OF:
ACS Courier 3,99€

ACS Courier - Kataotiuata 3,99€
EATA Courier 3,99€

AwpPedv TaYLOPOULKA TEAN Yia TTANPWHEG AVvw TwY 39,99 €!

10. MoALTIKA anmopprTOL

Kdvovtag pia ayopd, 0 ayopaoTAC CUUPWVEL VO EVNUEPWVETAL KATA SLAOTAMATA Yl Ta VEX TNG ETALPE(QC
uéow e-mail, Viber, WhatsApp | SMS.

H etaipela Ba anobnkedel Ta HeGOUEVA TOL KATAVOAWTH WEXPL TNV akOpwarn. O meAdTNG unopel va €xeL
npooBaacn oTn oOUPBACN EMKOWWYWYTAC UE TOV MAPOYO0. Z€ MEPIMTWAN MOV 0 MEAATNG MapayyelAeL éva
dwpedv nAekTpovikd BLBAlo oTov Lotdtond pag, Slatneolue To Sikalwua va dlatnprioovue Tn dlebBuvaon
NAEKTPOVLKOV TaxLdpouelov Tov MEAATN e OKOTO TNV ATOTTOAR EVNUEPWTIKWY SEATIWY.

Av BEAETE VO OTAUATAOCETE va AAPPBAVETE DLOPNULOTIKEG £ldomOLoELG, Unopelte va pag otelAete email oto
info@healthyworld.gr. ©a mpoonadricoupe va LKavomoljooupe To a{tnud oca¢ To CLVTOUOTEPO duvaTo.

Av BéAeTE va BLAYPAWETE EVTEAWG OAa Ta dedopéva 0aC, UMOPE(TE va TO KAVETE KAVOVTAC KALK OTOV
MopakaTw

obvdeapo: https://www.healthyworld.gr/index.php?route=module/isenselabs_gdpr/deletion_request

11. KpITIKEG XPNOTWVY Kal a§lOAOYNOELG TIPOIOVTWY

OL KPLTLKEG, T oXOALX Kot oL a€LoAoyAOELC MPOIOVTWY TTOL TaPEYOVTAL amd XPAOTEC 1 EMOKENTEC
AMOTEAOUY HEPOC TNG AELTOLPYLKOTNTAG TOL NAEKTPOVIKOD KATAOTAUATOG Kat tpoopifovTatl yia Tnv
KOWOTNTA TWY XPNOTWV.

O NwANTAC Kot 0 AlayelplotAg 6ev elvat uteDBLVOL YL TO MEPLEXOUEVO TWY ATOYEWY, TWV OXOAIWY Kl TWV
KPLTLKWVY TPOIOVTWY ToL mapéxovtal amnd xpAoTeC 1 MOKENTEC. O AlayxelploTAC EAEYYEL TIC YVWUEG, Ta
OXOALX KOL TIG KPLTLKEG TP amd Tn dnuocicvon kat anoppintel ekelveg mov elvat mpodAAwWS avaAnbeic,
MOPATAQVNTIKEC, MPOORBANTIKEC, ACEUVEC ), KATA TN YVWUN ToL Alaxelploth, SV MPOOPEPOLY KAvEVQ
0QeA0C 0TOUG GAAOLC XPAOTEC 1| EMOKEMTEC TOL NAEKTPOVIKOD KaTtaoTAUATOC. O MWANTAC Kat o
AloyelploTrg 6ev elvat bredBLVOL yLa TIC TANPOPOPIEC TIOL TMEPLEXOVTAL OTIC KPLTIKEG, Ta ayOALa Kal TLG
aEloAoyAOELG Kal amomnolovvTal K&Be evBivN oL amoppEeL amd AUTEC TLG TANPOPOPIEG.


https://www.healthyworld.gr/index.php?route=module/isenselabs_gdpr/deletion_request

Me tnv vmoBoAr YVWUNG, oxoAlov A KPLTIKAC, 0 xpAoTNG A EMOKENTNG CLUUEWVEL pNTd pe Toug Opoug
Xprong Kat o AlaXELPLOTAG EMTPENEL TN dnuoaievon HEPOLE 1 TOL GLUVOAOL TOL KELUEVOL OE OAa T
NAEKTPOVLKA Kat GAAQ péaa. O Alayelplotric €xeL TO dika{wpa Vo XPNOLLOTOLEL TO MEPLEXOMEVO TNG YVWUNG,
TOL OXOA{OL 1) TNC KPLTIKAC Yl ameEPLOPLOTO XPOVIKS dLdoTnua Kat yia omolovdrmoTe okomd mov eEumnpeTel
TO EUMOPLKS CLUUPEPOV TOL ALaXELPLOTH, cuunePAapBavouévne Tne dnuoaievong o dlapnuioelc fj GAAEC
EMKOWWV{EC MAPKETIVYK. O BnuLovpydC TNG YVWHNG, ToL 0X0AlOL | TNG KPLTIKAC BNAWVEL Kat £yyvdTal
eniong 0Tt elvat 0 KATOXOG TWY LALKWY KAl NOLKWY SLKOLWUATWY TMVELUATIKAG BloKTNO{aG TWY YVWUngc,
TOL OXOAOL 1) TNC KPLTIKAC TOL £ypaYe Kol OTL EKYWPE( Ta SLKOLWUATH aLTd oTov Ataxelplotr dwpeedv, un
QTOKAELOTLIKA KOl 0TO HLNVEKEC.

12. EvOlvn

O NwANTrAC KaTaBdAAeL kdBe duvaTh mpoomndbela yia va SlacaAiioel 6TL ol mTAnpopoplec mov
dnuoatebovtal 0to HAekTPovikd KatdoTtnua elvat EvNUEPWHEVEG KAl OWOTEG, OAAG Ta XUPAKTNPLOTIKA
TWY MPOLIOVTWY, N NUEpopnvia mapddoon f n T Unopel va aAAdEouvv 1600 ypriyopa WoTe 0
AlayelploTAg va pnv eivat o B€on va 6lopbwael eykaipwe TG mANpogopieg mov dnuoactebovtal 0T
HAekTpovikd Katdotnua. Ze yla tétola nepintwon, o Alaxelplotic i o MWANTAC Ba evnUEPWOEL TOV
xPoTn (ayopaoTr) yla T aAAayEG Kat Ba Tou SWaeL T SLVATOTNTA VA AKLPWOEL f} V& TPOTIOTIOLHTEL TNV
nopayyeAia (BA. onueio 5.).

O NwAnTric dev €vBOveTaL Yo omoladATOTE QUOLKH Cnuia, KATaoTPOPH 1 AMWAELX TNE AMOCTOAAC amnd TN
OTLYHA TOL N AMOOTOA TWY MaPAYYEABEVTWY MPOIOVTWY TapadideTal oTo TaxLopouelo, 00TE yia TLYOV
eMElYELG EPLEXOUEVOL 1 YLt TUXOV ATOOTOAN TOL TMAPOLCLATEL TNUAdLA AVO(YUATOG. ZE AUTEG TIC
MEPLMTWOELG, 0 XPAOTNG (MEAdTNG) mpémel va Kwrjoel tn dtadikaoia katayyeAiag pe tnv Fan Courier. Ze
neplntwaon BAARNC Tov dépaTtog, o XpoTng opelAel va To Kdvel Mpookouiovtag To dEU 0TO MANCLETTEPO
Tayvdpopelo f} oto onuelo emaric Tng Fan Courier, otnv (6la kKatdotaon nov To napéAaBe, xwpic va
nPooBéoeL f va apatpéosl T(MoTa, Kol CLUMANPWYOVTAC TO apXelo kKaTayyeAlag. H umnpeoia napddoong Ba
gpovtioet yia TNV €miAdvon NG KaTayyeAloG To oLUVTOUOTEPO duvaTd.

13. Napanova, dLa@wviec KaL Egappoyn ToL VOO

O NMWANTAC CUPHOPPWVETAL E TNV LoYLOLOA VOUOBEeTia yLa TNV MPOOTACIN TWY KATAVOAWTWY. O £Umopog
OlaBETEL €va AMOTEAEOUATIKO OUOTNHA XELPLOUOU TTapamévwy Kal xeL oploel €va dTouo Ue To onolo pnopel
va EMKOWWYHOEL HEOW NAEKTPOVIKOD Tayudpoueiov o€ mepmTwaon MPoBANUATWY. Z€ MEPIMTWON
MPOBANUAETWY, 0 XpHoTNG (ayopaoTric) unopsl va emkowwvrioel ye To info@healthyworld.gr yia Borifeta. O
XxPotng (meAdtng) pnopel va vnoBdAet katayyeAla oto info@healthyworld.gr. H Stadikaaia xetplopo0
TOPATOVWY E(VOL EUMLOTEVTIKA.

0 éumopoc Ba emBeBatwaoel TNV mapaAaBh TNG KaTtayyeAlOG evTog 5 epydoluwy NUEPWY Kal Ba
EVNUEPWOEL TOV XPAOTN (ayopaaTr) OXETIKA WE TOV Xpdvo mov Ba xpelaoTel yia Ty enegepyacia TN
KatayyeAlog, EvnEPWVOVTAC Tov KaB' OAn tn ddpkela TnG dradikaoiag. O nwAnTAG Ba KataBdAsL kdOe
duvathA mpoomndbela yia T PLALKH €miAvan Tuxdv dlagopwv. EQv 6ev emitevyOel PIALKOC dlakavovioudc, To
apu6dLlo dikaothAplo TNG AlovumAldvag Ba £xel aMoKAELOTIKE dikatodooia yia tnv eniAvon Tuyév dlapopwv
METAED Tov MwANTH Kat Tov Xprotn (ayopaoTth). O NWANTACG Kat 0 XpAoTng (AyopaaTAc), we
OUMMETEXOVTEC 0TO NAEKTPOVIKS EUMOPLO, avayvwpifouv auotBaia TNy eyKLPOTNTA TWY NAEKTPOVIKWY
MNVUUATWY 0TO kAo TAPLO.

Ol napdvtec Mevikol Opot kat MpodmoBEaelg Kat OAEC oL dlapopéc YeTaED Tov Alaxelplotr, Tov MNMwANTH Kat
Tou XpAoTn (0 AyopaoTrg) LIAYOVTAL OTO OLOLAOTIKS Kot SLkovoulkd dikato tng ZAoBeviag, xwplc va
LoYXVOLY 0L KAVOVEC TOU LBLWTLKOV HLEBVODC dikalov MoV MAPATEUTOUY GTNY EQAPUOYHA onotovdimoTe dAAov



dkaiov.

Ol BLatdEeLc Tov Kwoika Yrnoxpewoewy, Tou Nopouv mepl HAekTpovikol Eumopiov atnv Ayopd, Tov Néuov
nepl Mpootaoiag Acdopévwy Mpoowmikol Xapaktripa Kat Touv Nopov nepl Mpootaciag KatavaAdwTtww
epapuolovtal Kat' avadoylo o€ GAEC TIC OYETELG, TA OIKALWUATO Kl TG UTTOXPEWTELC TIOL HEV BLEmovTal
and toug napdvteg Mevikodg Opoug Kat MpodmobETeLC.

14. AQAwon gvBLVNG

OL nAnpogopiec yia ta mpoidvta Kot AAAEC CLUUBOVAEC 0 ALTOV TOV LOTOTOMO HEV LIIOKAOLOTOOY TNV
KaTAAANAN La TPk cUUBOLAR o€ mepMTwaon MEOBANUATWY LYE(AC Kal eV E(val LATPLKE avayVWPLOUEVEC
Yl TNV MPOANYN aoBevelwv. Ta mMPOiOVTA Kal Ol LOXUPLOUOL TPOIGVTWY TOL SLATLTIWVOVTAL HECW AUTOV TOU
dlkTuakoL tomov dev £xouvv aEloAoynbel and kuBepvNTIKA WpLHaTA Kat dev poop(CovTatl yia tn didyvwan,
TN Bepaneia A TNV MEdANYN acBevelwv. Ot mAnpogopiec mpoop{ovtal HOVO YLo EVNUEPWTIKOUE OKOTIOOC
Kat €V LTTOKABLOTOUY TN GLUUBOLAR TouL ylaTpol oag 1} dAAov enayyeAdaTia vyelag. EGv AauBdveTte
edpuaka r} GAAQ CUUTANPWHATO dLaTPOPAG Kat £av vmoyldleote onotadinote mpoPAfuaTa vyeiag, Ba
MPEMEL VO GUUPBOVAELTE(TE TO YLXTPS 1] TO PAPUAKOTIOL COC TIPLY XPNOLUOTOLAOETE Ta MPOIOVTA HOGC.

Mpw TNV KATAVAAWGN, GUUBOVAELTE(TE TO YIXTPS 1] TO PAPUAKOTOL OOC OYETLKA UE TN XPrON, TOLG
KLwBOVOUC KL TIG AVEMBOUNTEG EVEPYELEC. ZUVIOTOOWUE VO NV XPNOLUomoLe(TaL amd €YKLEC YUVALKEG Kal
BnAdlovoeg UNTEPEC, KAOWCE Kat amd matdld Kot ATopa e OTOLECOATOTE LATPLKEG TaONoELS. PpovTioTE Va
ovuBovAevTelTE TO YLATPO ) TO Qapuakomold oag mpwv and Tn xprion.

OL LloyvpLopol mov SLATUTIWVOVTAL YL HEMOVWHUEVEG LTIEQTPOPEC, CUUMANPWHATA SLATPOPAC £XOoLV UdVO
EVNUEPWTLKO XapaKTrpa Katl §gv €xouv emKkupwbel and tnv Evpwnaikr Apxr ya tThv ASQAAEL TWY
Tpog{uwv (EFSA).

OAo To SladikTuakd meplexduevo, TOa0 oTov loTdTomo 600 Kal TO MEPLEXOMEVO TIOL XPNOLUOTOLE(TAL Yia
dlabLkTLaKA dLagruLan, éxeL mpoeTolaoTel and Tov AlayelploTr Kat o MWANTAC dev elvat umebBvvog YU
auTo.

15. EmotpatedoTe TN AOYLIKH, anaITAOTE anodeién

O MWANTAG MPEMEL VO EKBWOEL Aoy PLACHO Yia TNV MPOMABELX ayaBwv f TNV MoPOoYH LINPECLWY Kal Vo TO
dwaoel atov ayopaoth. O ayopaoTrG MPEMEL VO TTAPEL TO AOYOPLAOUO KOl va TO QUAGEEL QUECWC PETE TNV
€€0006 Tou amnd Tov xwpo TNG myelpnong.

16. AAAayég oToug MNevikoOg Opoug kat NMpodToBéoElg

Ze mep(nTwon aAAQYWY 0TOUE KAVOVLOUODG TIoL BLEMOLY TN AELTOLPEYI(O TWY NAEKTPOVIKWY KATACTTNHATWY,
TNV npootaoia Twv dedouévwy Kat AAAovg Touelc o oxeTiCovTal pe TN AstTovpyia TOL NAEKTPOVIKOD
KQTAOTAUATOC TOL Alayelploth, Kabwg Kal g€ mepMTwon aAAXYWY 0T OLKA TOU EMLXELPNUATLKE TOALTLKH,
0 NwANTAG unopel va Tpomomnotjoet f/Kat Vo CUUMANPWOEL TOLG TaPOVTEG Mevikoug Opoug Kat
MpodmobéaeLg, oL onolol Ba yWwOTOMOLOOVTAL OTOUG XPAOTEC UE TOV KATAAANAO TPOTO, HETAED AAAWY,
MEow TNG LoTooeA(bac www.healthyworld.gr. TuxOv TPOMOMOLACELG /KL GUUTANPWOELG TWY MEVIKWY Opwv
Kat MpolnoBéoewv Epyaotwv tiBevtal o€ 1oyl Kat epapuolovtal HETE TNV MAPEAELON OKTW NUEPWVY aTO
TNV nuepounvia dnuoacievong Twv TPOMOMOLTEWY A/KAL CUMMANPWHATWY. EGv pia aAAayr A/kat mpoadrikn
otou¢ Mevikol¢ Opoug kat MpodmoBéaelg elval anapalitnTn yla TN CLUPOPPWAON UE TOUC KAVOVLOUODG, OL EV



AOYW aAAayEC /KOl TPOTIOTIOLAOELG UmoPoLY KaT' eEaipeon va TEBOOV 0€ oYV KAL VO EQAPUOCTOOV EVTAC
OULVTOMOTEPOL XPOVIKOD BLOOTAUATOG.

0 xpAoTNng oL deV CUPPWVEL KE TG TPOMOMOLAOELG Ka/f TIGC MPOOBAKECG 0TOLG MapdvTeC Mevikoug Opoug
Kal MpoDnoBETeLC MPETMEL VO AKLPWOEL TNV EYYPAQPH TOL EVTOC OKTW NUEPWY amd tn dnuoaievan TG
avako{vwang tng tpomonolnong Kat/f TG mpoadrkng otoug Mevikolg Opoug kat Mpolmobéoelc,
dlopopeTIkd, peTd tn ANEN aLTAC TN MEPLOBOUL, 0 XPAOTNG BewpelTal OTL €xel anodeyBel TIg
TpomnonotjoeLg Ka/fj TG mpoodnkes atoug MNevikodg Opoug Kat MpolmoBETELg KOl KAvEVA ATOBEIKTIKS
otolxelo yia to avtiBeto Hev elval anodektd. H akOpwan tTnG €yypaenc yivetal pe £yypaen dAwan tou
Xprotn otnv akdéAovdn dlebBuvan NnAekTpovikoD Taxvdpoueiov: info@healthyworld.gr.

17. Niotwon

NPOYMOOEZEIX EZAPTYPQIHI: MNa va eEEAPYVPWOETE TNV MOTWON, TPETEL VA EYYPAPEITE VIO VO KAVETE
TNV enéuevn ayopd oag. H niotwon pnopel va eEapyvpwOel pdvo otnv enduevn ayopd kat pévo pia popd.
Ag umopolpe va avTaAAdEovpe TNV MloTWON 00C HE METPNTA 1 omoladrimoTe dAAN poper xpnudtwv. H
niotwon pnopel va xpnotponotndel poévo w¢ nlotwon otnv enduevn ayopd 0ag.

To teAkd mood tng mioTwong vnoAoyiletal 0To Tapelo Kat eivatl 3% TNG TWAG Twv MPOIGVTWY, Xwpeic OIA.
H niotwon nouv eivat opatr 0To MPoidv vmoAoy(letal ue Bdon TNV T MWANONG yla 1 TEUd)LO TOL
npoiévToc.

18. Koumovia Kal KWOLKOi KOLTIOVIWV

O NwANTrAC dnuoaotedel KATA KaLpolS €vav KwdLkd Koutiovlol Tov onoio 0 AyopaoTAg Unopel va
XPNOOTMOLAOEL KATd TNV TomoBETnon piag mopayyeAlog. O KWOLKAC KOUTIoVLoD EMLTPEMEL 0TOV AyopaaoTh
va AdBeL mpoOabeTn EKMTWON yla TO GOVOAO TNG AYOPds A yla PepovwEva TTpoidvta. Mévo 1 Koumdwt
urmopel va eEapyvpwdel avd mapayyeAia. Ol eKMTWOELS dev elval aBPOLOTIKEC.

19. EEwO1KaoTIKA EMIALON KATAVAAWTIKWVY S1a@opwv

Z0HQWYa JE TOUG VOULKODG KavOveg, n Be Healthy Ltd. 6ev avayvwpi(lel kavévav mapoxo €EWOIKAOTIKAC
eniAvong KATOVOAWTLKWY SLapopwy WE apuddlo yla Tnv entAvon KaTavaAwTIKAG dlapopdc mov unopel va
eyelpel évag katavaAwTtrAg Baoel Tou vOuoL mePl eEWBIKATTIKAG EMALONG KATAVAAWTIKWY SLAQOPWV.

H Be Healthy d.0.0., w¢ ndpoxo¢ ayadwv KAl LTINPETLWY TOL TPOTPEPEL NAEKTPOVLKO EUTOPLO OTO £60QOC
NG Anuokpatiag tng ZAoBeviacg, dnuootedel aTov LOTATOMO TNG NAEKTPOVLIKO GOVOETHO TTPOG TNV
TMAQTPOPUA NAEKTPOVIKAG EMALONG KATAVAAWTIKWY SLagopwv (ODRP). H mAatedpua elvat dtabéotun
0TOUG KATAVAAWTEG EOW.

https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&Ing=SL

Ol napdvteg Kavoveg Baailovtal 0To VOO Yo TNY EEWOIKAOTIKA EMALON KATAVOAWTIKWY Slapopwy, GTOV
Kavovlopo (EE) aptd. 524/2013 tou Evpwmnaikod KowwoBouAiov Kat Tov ZUPBOVALOL yia TNV EMLYPUUMLIKA
eMALON KATAVAAWTIKWY SLAQOPWVY KAl TNV Tpomnonoinan tou Kavoviopol (EK) aptB. 2016/2004 kat tng
odnylag 2009/22/EK.

Ot l'eviko{ Opot kat MpodnoBéoelg eykpiBnkav amnd tov NMwAntr oto Kranj otig 15.2.2016 Kat
evnUEPWONKav 0TI 24.02.2021.


https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL

ZaG ELYOHAOTE MOAAEG ELYXAPLOTEG KAL TIPOOITEG AYOPEG OTO NAEKTPOVIKO paG KatdoTnua!



